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Rides Since Inception 1: 331,428 Riders YTD: 75,247 Total App Accounts: 60,810

Rider Experience Monthly Service Statistics Monthly Rides by Zone
Jan 
2023

Jan
2022

MOM
Change

Ride Rating 4.8 4.8 -

Ride Distance2 3.9 4 -0.1

Pickup Distance2 0.04 0.04 -

Dropoff Distance2 0.03 0.03 0.00

ETP Minutes2,3 22.0 24.1 -2.1

Jan
2023

Dec
2022

MOM
Change

Jan
2022

YOY %
Change

Passengers 39,489 35,758 +10.8% 17,835 +121.4%

New Riders 1,022 1,300 -21.4% 1,138 -10.0%

Utilization2 3 2.5 -0.5 4.5 -1.5

Aggregation4 49.7% 50.6% -0.9% 45.9% +3.8%

Met Demand5 92.0%* 87.9%* +4.1% 90.5% 1.5%

Week-by-Week KPIs
Week Driver 

Hours
Riders Seats 

Unavailable
Aggregation4 Average 

ETP mins2,3
ETP
> 15 min

ETP
> 20 min

2/1-2/7 1234.3 9,346 8.6% 49.3% 23 64.2% 54.8%

2/8-2/14 1461.0 9,999 8.1% 49.0% 21.1 59.6% 45.3%

2/15-2/21 1374.4 11,841 6.4% 49.4% 19.4 54.7% 39.4%

2/22-2/28 2205.6 9,780 9.0% 51.1% 23.8 68.7% 56.4%

Notes: (1) Service Inception Date was May 17, 2021, (2) Average amounts, (3) ETP=Estimated time to pickup, (4) Aggregation = % of shared rides, (5) Met Demand = % of valid ride requests offered a proposal
based on Micro availability at time of request, (6) Applicable percentage equals riders picked up and dropped off at the applicable location divided by total monthly riders,

Feb. 2023Monthly

PC
3%

WASATCH
23%

SUMMIT
74%



Monthly Fixed Route Reporting: December 2022

Total Riderhsip Since Inception : 986,425



Monthly Fixed Route Reporting: December 2022



Monthly Fixed Route Reporting: December 2022
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